
NATURE/TYPE OF COMPLAINTS NATURE/TYPE OF COMPLAINTS 

11.. DelayDelay inin provisionprovision ofof gasgas toto::

(i)(i) DomesticDomestic prospectiveprospective ConsumerConsumer
(ii)(ii) CommercialCommercial prospectiveprospective ConsumerConsumer
(iii)(iii) IndustrialIndustrial // CNGCNG StationStation prospectiveprospective ConsumerConsumer
(iv)(iv) Street/Mohallah/LocalityStreet/Mohallah/Locality
(v)(v) Village/Town/CityVillage/Town/City

2.2. Excessive/EstimatedExcessive/Estimated BillingBilling andand overover chargingcharging
3.3. AllegedAlleged Tampering/TheftTampering/Theft ChargesCharges
4.4. DelayDelay inin IssuanceIssuance ofof GasGas BillsBills
5.5. NonNon ProvisionProvision ofof GasGas BillsBills
6.6. RevisionRevision inin Security/BankSecurity/Bank GuaranteeGuarantee
7.7. LowLow PressurePressure ofof GasGas
8.8. GasGas LeakageLeakage
9.9. WaiveWaive ofof LateLate PaymentPayment SurchargeSurcharge
10.10. QuantityQuantity andand QualityQuality ofof naturalnatural gas,gas, LPG,LPG, CNGCNG andand OilOil
11.11. DiscriminatoryDiscriminatory practicespractices ofof thethe LicenseeLicensee


